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INVESTOR IN PEOPLE

Who are wel

Stackhouse Poland Limited is a specialist
Insurance Broker providing bespoke services
to Private and Corporate clients and has built
an enviable reputation since being established

in 1974.

We are an independent, management
owned, award-winning company which
passionately believes in doing the best for our
clients, both in terms of policy coverage and
in providing a highly personalised service.

We are proud of our Investors in People
accreditation and we are authorised and
regulated by the Financial Services Authority.

What do we do?

As a management owned company we
have a long-term interest in providing our
clients with the highest quality insurance
advice and service across a broad spectrum
of insurances, including the provision of
private medical insurance to individuals
and companies.

This includes tailoring all-inclusive
healthcare programmes with proven and
‘balance sheet’ strong insurers.

We believe that no two clients are the
same and their insurance programmes must
be dealt with on that basis, particularly
when insurance costs rise dramatically as
they sometimes do in the private medical
sector. Our consultative approach ensures
that premium costs are contained and
policies are more appropriately structured in
order to tailor the right programme for
each client.

Who are our clients?

Our Healthcare division looks after a
diverse group of clients for their private medical
insurance and healthcare benefit needs:
¢ Individuals
e Family groups
¢ Small businesses
e Medium size enterprises

e Large corporate clients.

In view of the wide range of contracts
available for both individuals and groups, we
have specialists in each area to advise you
properly, allowing us to be client focused and
solutions driven.

What do our clients want?

Our clients want a broker who cares about
their insurance and who is prepared to go the
‘extra mile’ to assist and provide total peace
of mind.

There is definitely no case of ‘one size
fits all’ and by understanding our clients’
requirements, detailed programmes can be
designed and delivered:

¢ Standard UK and international private
medical insurance

e Health screening

¢ Dental insurance

e Health cash plan

¢ Employee assistance programme

¢ Occupational health

e Childcare voucher provision.

These are just some of the areas which
can be discussed in order to ensure the most
appropriate benefits can be secured at the
most competitive rates.

Company schemes

Regardless of the size of an organisation,
Stackhouse Poland can tailor a programme
to suit both the employee benefit and
budgetary needs of the company:

e UK and international

e Fully insured, risk/profit share and trust
arrangements

¢ Budget, comprehensive and deluxe
policies

¢ From standard benefits to a flexible
menu driven approach

¢ 1 to 10 year age banding

¢ Claims related pricing (for suitably
sized corporate arrangements)

e Various levels of hospital access

¢ Various cost containment options

e Accessible private care for the
treatment of cancer.

Individual policies

The healthcare needs of most individual
clients are unique in one way or another.
By confidentially discussing these require-
ments, our team can ensure that you have the
most appropriate cover for your circumstances:

e UK policies and international plans

e Multi-country policies (eg - when parents
reside in one country and their children
attend school in another)

o Off the shelf products to menu driven
plans where you select your own benefits

¢ Budget, comprehensive and deluxe
arrangements

¢ Self funded policies (an alternative to
conventional insurance plans)

e Payment options of monthly, quarterly
and annually paid subscriptions.
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Your Healthcare team

Each of our clients is looked after by an
experienced specialist consultant who will
become your dedicated point of contact
and one who can recognise and manage
expectations in an often complex and
dynamic environment.

We ensure that benefit designs always
suit client’s unique demands and needs.
Our market awareness of both industry
developments and advances in medical
science means we can recommend the most
suitable and sustainable insurance programs.

We offer an impartial service where a
great deal of time and consideration is given
to understand our clients’ specific require-
ments and objectives for purchasing their
healthcare benefits.

Stackhouse Poland Private Clients
A range of services for private clients:

fine homes, large contents schedules,
particularly art and antiques, along with
solutions for other personal possessions such
as motor, yacht, holiday and oversees homes
and all other personal insurances.

Stackhouse Poland Corporate

We also offer a broad range of specialist
business insurances for small and large
companies, commercial and residential
investment property, professional indemnity,
directors and officers’ liability, industrial risks
and many other specialist covers.

For further information regarding any of
our services other than healthcare please call
our head office and ask to speak to one of our
private or corporate client managers who will
be pleased to assist.

..inw

Stakhouse Boang
<m0,

Headquarters in Guildford, Surrey

For more detailed information on private
medical insurance, please contact:

Stackhouse Poland Ltd
Osprey House Primett Road
Stevenage Herts SG1 3EE
Telephone: 01438 233000

email: healthcare@stackhouse.co.uk

Heap OFFICE
New House Bedford Road
Guildford Surrey GUI 4S]
Telephone: 01483 407440
email: enquiry@stackhouse.co.uk

LonpoN
7 Holyrood Street London SE1 2EL
Telephone: 020 7089 2900

email: london@stackhouse.co.uk

Hicn WycoMmBE
Burch House Lincolns Inn
Lincoln Road Cressex Business Park
High Wycombe Bucks HP12 3RE
Telephone: 01494 524303
email: highwycombe@stackhouse.co.uk
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Authorised & regulated by the Financial Services Authority. HDL (09/10)

A HEALTHY APPROACH
TO MEDICAL INSURANCE
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